
You are going to listen to an interview with a product designer, whose company helps to solve 
health care problems. First you will have 45 seconds to study the task below, then you will 
hear the recording twice. While listening, match the beginnings of the sentences (1–7) with the 
sentence endings (A–J). There are two sentence endings that you should not use. Write your 
answers in the boxes provided on the answer sheet. The first one (0) has been done for you.

After the second listening, you will have 45 seconds to check your answers.

Changing health care by design

0 The job of product designers is to ___.

1 Now IDEO is helping to ___.

2 First, “design thinkers” ___.

3 An early project aimed to ___.

4 Special clothes helped patients to ___.

5 Taking part in the process helps those involved to ___.

6 In the end, all of us need to ___.

7 In future, Mr Brown wants to ___.
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0 The job of product designers is to ___.

1 Now IDEO is helping to ___.

2 First, “design thinkers” ___.

3 An early project aimed to ___.

4 Special clothes helped patients to ___.

5 Taking part in the process helps those involved to ___.

6 In the end, all of us need to ___.

7 In future, Mr Brown wants to ___.

A make a hospital unit less hectic

B control children’s weight problems

C take over an organisation

D concentrate on humans

E take over responsibility for personal health

F ensure things are useful and pretty

G become a doctor or nurse

H develop a new documentation system

I recognise health professionals

J accept a new system

Quelle: Solving Health Care Problems By Design. Verfügbar unter 
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