
You wanted to spend a weekend in London. Your plane could not leave, so you had to sit around 
at the airport for a whole day. You have decided to send an email to the British airline. 

In your email you should: 

�� describe the situation at the airport
�� explain what you missed in London that day 
�� suggest what the airline should do 

Write around 200 words.

Notes (these will not be marked)
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